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& Which generation of computers introduced microprocessors?

(A) First generation

(B) Second generation
(C) Third generation
(D) Fourth generation

v. What is the term for a specific class of computer software that is
permanently installed in a machine, device or microchip, usually by the
manufacturer?

(A) Firmware

(B) Liveware

(C) Special Software
(D) Utility Software

¢. Which memory is directly accessed by the CPU and is the fastest
among the following?



(A) Hard Disk

(B) Optical Disk

(C) Cache Memory
(D) Magnetic Tape

R. Which character-encoding standard assigns a unique number to
every character, no matter what platform, device or language?

(A) ASCII
(B) UNICODE
(C) EBCDIC
(D) ANSI

0. Which of the following is not an operating system?
(A) Windows
(B) Linux
(C) Oracle
(D) MacOS

2%. In Windows Command Prompt, which command is used to display
all PDF files in the current directory?

(A) dir all.pdf

(B) dir pdf.all

(C) dir *.pdf

(D) dir pdf.*

gR. In Windows Explorer Search, which wildcard character substitutes
for exactly one single character when looking for files with slight
naming variations?

(A) Asterisk (*)

(B) Question mark (?)

(C) Hashtag (#)

(D) Percent sign (%)

23. What happens when a disk is defragmented?

(A) Files are permanently deleted from storage
(B) Fragmented files are reorganized for faster access



(C) Data is compressed to save space
(D) System files are automatically removed

2¥. Which shortcut key is used to save a document?
(A) Ctrl + N
(B) Ctrl + O
(C)Ctrl +S
(D) Ctrl + P

24. Which of the following is the primary function of the status Bar in a
word processor?

(A) Provides quick access to commonly used commands

(B) Displays menus and program options

(C) Sets margins and tab positions

(D) Displays document information such as page number and word

count

& Which keyboard key allows you to navigate forward to the next cell
in a table and automatically adds a brand-new row if you press it while
sitting in the very last cell?

(A) Enter
(B) Tab
(C) Shift
(D) Spacebar

e. In MS-Word mail merge, which term refers to the file or table that
contains the data (such as names and addresses) to be inserted into
the main document?

(A) Merged Document
(B) Data Source

(C) Merge Field

(D) Main Document

§¢. Which features should be turned on if multiple editors are
collaborating on a document and you need to see exactly who made
what changes, deletions or formatting edits?



(A) Restrict Editing

(B) Track Changes

(C) Split Document View
(D) Compare and Merge

2R. Which of the following identifies the address of a cell in electronic
spreadsheet?

(A) Row number only

(B) Column letter only

(C) Column letter and row number
(D) Sheet number

Ro. What is the keyboard shortcut to edit the contents of a selected cell
in MS Excel?

(A) F2

(B) F4

(C) Alt + Enter

(D) Ctrl + E

8. Which Excel function is specifically designed to remove all leading,
trailing and duplicate in-between spaces from a text string, leaving only
single space between words?

(A) CLEAN

(B) TRIM

(C) REPLACE
(D) SUBSTITUTE

. Which feature in MS Excel allows you to display only selected data
based on conditions?

(A) Sorting

(B) Filtering

(C) Charting

(D) Formatting

:3. Which of the following is an example of relative cell reference in MS
Excel?



(A) $A$1
(B) A1
(C) $A1
(D) A$1

¥. How are relationships between tables established in a database?
(A) Using foreign keys
(B) Using primary keys
(C) Using SQL JOIN statement
(D) Using table aliases

R%. In a DBMS, which SQL command does not change or alter any data
in a database table?

(A) SELECT
(B) INSERT

(C) UPDATE
(D) DELETE

R&. Which specific property should you modify if you want to limit the
maximum number of characters a user can type into a Short Text field
in MS-Access?

(A) Format
(B) Input Mask
(C) Field Size
(D) Modify

Rw. Which key starts a slide show from the current slide?
(A) Shift + F5
(B) Ctrl + F5
(C)Alt + F5
(D) F12

R¢. Which special effect is used to introduce text or objects
sequentially on a slide using a mouse click or button press in
PowerPoint Presentation?



(A) Transition

(B) Animation

(C) Slide Show

(D) Design Template

3R, A private network that allows secure, controlled access to
authorized external users like suppliers or vendors is called

(A) Internet
(B) Intranet
(C) Extranet
(D) www

30. How many bits are there in an IPv4 address?
(A) 16 bits
(B) 32 bits
(C) 64 bits
(D) 128 bits

3%. Which security mechanism is mainly used to verify user identity
before granting access?

(A) Encryption

(B) Authentication

(C) Backup

(D) Compression

3. A social engineering attack where a malicious actor sends
fraudulent messages masquerading as a trusted entity to steal
sensitive data is called

(A) Phishing

(B) Spyware

(C) Trojan

(D) Logic Bomb

33. Which network security tool monitors network traffic and
automatically blocks malicious activity in real time?



(A) Intrusion Detection System (IDS)

(B) Intrusion Prevention System (IPS)

(C) Firewall Protection System (FPS)

(D) Endpoint Detection and Response (EDR)

3¥. Which government entity is designated under the Act to control,
supervise and license the Certifying Authorities Issuing Digital
Signatures in Nepal?

(A) Department of Information Technology (DolT)

(B) National Information Technology Center (NITC)

(C) Office of the Controller of Certifying Authority (OCCA)
(D) Nepal Telecommunication Authority (NTA)

34. According to the targets set by the ICT Policy, 2072, what
percentage of citizen-facing government services was intended to be
offered online by the year 20207

(A) 80%

(B) 100%

(C) 75%

(D) 90%
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(A) 18.7%
(B) 20.3%
(C) 12.0%
(D) 10.0%
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