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Section: "A" (40 Marks)

1. What is CPU? Briefly mention its major components. 1+4=5

What System Tools are available in Windows Operating System? Explain with their
functions. 5
Explain the different types of computer hardware and their functions. Describe the
importance of the internet in today's world. 6+4=10
Differentiate between internal and external DOS commands. Explain the purpose of
AUTOEXEC.BAT and CONFIG.SYS files in MS-DOS. Write any five DOS
commands that can be used for file management and clarify their purpose.
3+2+5=10
What is Mail Merge in word processing? State the advantages of using Mail
Merge. Explain the steps involved in applying Mail Merge with a suitable example.
2+3+5=10

Section: "B" (40 Marks)

6. An institution maintains separate tables of Employees and Loan.
Employees Table

e EmployeelD

o EmployeeName

e Address
Loan Table

e AccountNo

e EmployeelD

e LoanType

e LoanAmount

e LoanTaken

Describe the relationship between these two tables. Why is EmployeelD used in
both tables? Explain. 2+3=5

State the key provisions of National Cyber Security Policy, 2080. 5

What is presentation system? Explain steps for creating, formatting and saving
files/slides. Also, describe slide transition, animation and the procedure for inserting
pictures, table, chart and organization chart. 1+4+5=10
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9. What are the main objectives of the Electronic Transactions Act, 2063? Explain

any four offences relating to computer. 2+8=10
10. Answer the followings: (4+2)+(2+2)=10
a) The following worksheet contains sales data of a company:
A B
Pr t Sales
Laptop 65000
Printer 18000
Scanner 22000
Mouse 5000

Write formulas to calculate Total Sales, Average Sales, Highest Sales and
Lowest Sales. Explain each formula with their syntax.
b) A manager wants to present yearly sales data graphically. Which chart would
you recommend to present yearly sales data graphically and why? Explain how
charts help management in decision-making.
Section: "C" 20 Marks
11. GIdAteish JaT YdIg HIah! & 817 ATl ATdolielsh JaT JATEHT Tl HHEIAEE HETTHT

SR IRT3TEIE | +3=9
12, SITHEAT FAEAITRT IREAY & AUTIh! STAGEIT eTTEATTAR FAlAIeE T T
| +3=4

13. 91e] WGl FASTeAreh FATEIT ARG & F §1? Sl e | 9
14. 9Tl FiY &1 U I fashraer FiY A Fouelr fafAcser Welal syfaAwr 0T
T | 9
- The End -
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